GENERAL BOOKING AND CANCELLATION POLICY
Booking conditions

e 1% deposit
Payment of a first deposit representing 35% from the total booking (minimum one night) is to be
paid at time of the booking. The first payment is definitely kept by the hotel.

o 2" deposit only for reservations over or equal to 5 rooms
Payment of a second deposit representing 30% from the total booking is to be paid 90 days
before the arrival.

¢ Balance / Final payment
The balance / final payment of the total stay has to be paid 60 days before the arrival for a
reservation over or equal to 5 rooms and 30 days before the arrival for a reservation fewer
than 5 rooms.

MEANS OF PAYMENT
Each payment has to be made either by:
- French cheque established in the name of HOTEL ANNAPURNA,
- Bank transfer, imperatively by SWIFT SYSTEM, to the following account number:
Banque de Savoie- La Croisette-73120 COURCHEVEL 1850
S.A.S Hotel ANNAPURNA
Account NUMBER 000 44 153225/93 — Bank Code 10548 —Branch code 00015
IBAN FR 76 1054 8000 1500 0441 5322 593
SWIFT SYSTEM: BSAVFR2C

CANCELLATION POLICY (TOTAL OR PARTIAL)
For a reservation over or equal to 5 rooms

In case of total or partial cancellation, the fees due by the client are calculated from the total amount of
the confirmed and cancelled booking as follows:

- from the date of reservation to 91 days before the arrival: 35 %

- from 90 to 61 days before the arrival: 65 %

- from 60 to 31 days before the arrival: 80 %

- from 30 days to the arrival: 100 %

CANCELLATION POLICY (TOTAL OR PARTIAL)
For a reservation fewer than 5 rooms
- from the date of reservation to 31 days before the arrival: 35 %
- from 30 days to the arrival: 100 %

This booking and cancellation policy is sent upon confirmation of the reservation. The present contract
has to be returned to: Hotel ANNAPURNA, Route de I'Altiport, 73120 Courchevel, dated and signed
by the client for agreement.

However, if we are able to resale totally or partially the cancelled or amended booking, the amounts
charged would be placed in credit of the client who has cancelled and reported for a future stay.

Please note that in case of a no-show or of a later arrival and without the customers’ manifestation in due
time, the stay will automatically be cancelled, within 24h.

Date and client‘s signature (with stamp for the companies)
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